
Due to industrial action, it is not currently possible to guarantee the turnaround time 
for selected passport services provided at the counter in the Passport Service's public 
offices.  The Passport Service would like to apologise for the inconvenience caused by this 
disruption and to assure customers that emergency passport services are not affected. 

 
In light of this, customers are advised to apply early and use the Passport Express service 
available through local post offices where a 10 day service is currently available.  Passport 
applicants are advised to check for updates on this website. 

 


