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The Passport Service 2020

The Passport Service paused operations oni27 March 2020 in response to the COVID-19 public health emergency. The Passport Service
commenced a phased return to full operation on 8 June, clearing the outstanding applications in 4 weeks.

The Passport Service paused processing of routine passport and FBR applications when Ireland entered Level 5 of the National Framework for
Living with COVID-19 on 21 October. In line with the Government's Plan for Living with COVID-19 and the move to Level 3, the Passport Service
began a phased return to full operations on 1 December, clearing the outstanding applications within 3 weeks.

The Passport Service focussed on providing an emergency and urgent service when full operations were paused. We continued to provide a
same day emergency service for the issuance of passports in cases of serious illness or death abroad. We also provide a weekly urgent service
for adult renewals in Ireland and for citizens who contacted us from overseas.

As part of the response to the crisis, personnel from the Passport Service were redeployed into other essential public service roles, such as
assisting the HSE with contact tracing and facilitating the payment of social welfare benefits for the Department of Social Protection.



80,000

60,000

¢ 75,499

68,891

49,138
0 41,368
24,779
18,039

: — —

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

40,00

20,00

Passport Applications Received and Passports Issued

Passport Books Issued (up to 6" December 2020)

366,236



Card Applications Received and Cards Issued
Passport Cards Issued (up to 6th December 2020)
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Passport Online Applications Only - Top 30 Postal Countries (i.e. residence of applicant)

These figures relate to online applications only
Note — Graph excludes the highest 2 figures — Ireland and Great Britain
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Passport Online v Paper
Which channel was used in 2020 for passport applications
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Oldest and Youngest Applicants 2020

The Oldest and Youngest Applicants of 2020

Oldest Online Applicant:

100 years

Youngest Online Applicant:

11 days

Oldest Paper Applicant:

102 years

Youngest Paper Applicant:

14 days




Most Popular Baby Names

Most Popular Baby Names in 2020
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Applications Received via Missions in 2020

Showing figures up to 6" December 2020
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Passport Online — Renewal and First Time applicants - Adult
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Passport Online — Renewal and First Time applicants - Child
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Application Trends

Application Trends in 2019 vs. 2020

Applications Made
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Due to the effects of COVID-19, the trends in 2020
indicate:

A 55% decrease in applications made in Ireland in
2020 when compared with 2019.

* A 56% decrease in applications from Northern
Ireland.

* A 44% decrease in applications from Great Britain.

* A 31% decrease in applications from the rest of the
world.






Born in Northern Ireland or Great Britain Applications

Trend of first time adults born in Northern Ireland or Great Britain Applications since 2015
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Resident in Northern Ireland — First Time and Renewal Applications (up to 6" December 2020)

The chart below shows all first time and renewal applicants who applied through Northern Ireland Passport Express or Online with a
postal address in Northern Ireland in 2020
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Resident in Great Britain — First Time and Renewal Applications (up to 6" December 2020)

The chart below shows all first time and renewal applicants who applied through offices in Great Britain or Online with a postal

address in Great Britain in 2020
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Foreign Birth Registration Applications from Great Britain

Foreign Birth Registration Applications from Great Britain in 2020
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88% of Passport Service customers say that

we met or exceeded their expectations in
2020



Total Contacts 2020

The Total Number of Contacts with the Public via Phone and WebChat
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WebChats and Calls per Month 2020

The Number of WebChats and Calls Handled per Month of 2020
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